DORFO Reference No.:  ESSA-03-FO-01

Title:  ACB-220 Human Factors Support Task

Full and Open Competitive Category

Issue date:  8/7/03

Response date:  8/25/03 by 2 p.m.

Brief Description of Requirement:  The Human Factors Group provides engineering research psychology services to various organizations within the FAA.  The purpose of this delivery order is to acquire professional and paraprofessional services in order to support the FAA in Systems acquisition and air traffic control concepts research. The contractor shall provide personnel with backgrounds in Human Factors, Systems Engineering, Experimental Psychology, Air Traffic Control and laboratory operations. The work involves both laboratory and field research operations with air traffic controllers and airways facilities technicians. The laboratory effort includes high fidelity human-in-the-loop simulation of new or modified concepts and/or display alternatives. Fieldwork includes structured observation, surveys, and other instrumented data collection.
